
As health insurance premiums climb and member expectations evolve, the billing experience has become 
a critical touchpoint that can make or break member trust. In today’s digital-first world, outdated billing 
isn’t just an inconvenience; it puts retention, cash flow, and reputation at risk. The time to reimagine 
the billing experience is now! This snapshot highlights the rising demand for digital, flexible billing 

solutions and the bottom-line impact for insurers who meet that demand.

•	 Paper + postage costs average up to $0.75 per statement

•	 Paper statement fees can cost up to $5, depending on the 
financial institution, with postage averaging about $0.75.

Orbipay EBPP  
Integrates With:

Core Systems Third-Party Portals Payment Processors

No Rip-and-Replace Required—Just Better Billing.

Health insurance premiums for families 
rose 7% in 2024

Average annual premium for employer-
sponsored family coverage: $25,572

 Single coverage rose 6% to $8,951

ePayment Adoption Payments via Mobile

in Average Payment Value YoY 
(From $1,782 to $2,252)

Although 51% of consumers prefer sticking with their 
current payment method for convenience, 36% say 
they’d consider switching if offered an incentive.
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25% of customers switched banks in 2023 due to a desire 
for better service and more personalized experiences.

56% would likely switch providers after a poor 
billing experience.

Is Your Billing Strategy Keeping Up With Your Members?
Alacriti’s Orbipay EBPP is not just a billing and payment solution—it’s a strategic tool that empowers 
insurers to meet the demands of the modern policyholder while achieving operational excellence. With 
its customizable features, seamless integration, and reliable performance, Orbipay EBPP is the smart 
choice for insurers looking to future-proof their payment processes. To learn how Alacriti can support 
your payment modernization goals, contact us at info@alacriti.com. 

The Billing SHIFT in Health Insurance

Premiums are SURGING

Paper Billing Costs ADD UP

RESULTS — Without the Rip & Replace

Digital Demand is EXPLODING

Billing Experience Impacts LOYALTY

As premiums rise, members expect billing flexibility 
that helps them manage higher out-of-pocket costs.

Eliminating paper bills reduces recurring costs 
and accelerates receivables.

Digital engagement leads to faster payments, larger 
values, and lower operational friction.

A clear, digital, and mobile-friendly billing experience 
strengthens trust and retention.
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