
Collecting more of what is owed to your practice in today’s 
environment of increasing patient responsibilities, higher 
write-offs and growing expenses has become extremely 
important. As consumers take on more responsibility for 
their healthcare, utilizing flexible electronic payment and 
administration services will have a positive effect on the 
financial health of your practice.

PatientCollect helps you deliver these services through  
secure web portals that automate patient payments, 

information and e-communication services—along with 
other key aspects of the healthcare administration  
cycle. This unique Web-based solution will enable you 
to increase your revenue collected per patient, maximize 
cash flow and improve patient satisfaction.

Easy to setup and use, PatientCollect helps practices of all 
sizes to process and consolidate patient payments across 
multiple channels, quickly and efficiently, reducing costs 
and increasing revenue.

Benefits
•	 Increase revenue and streamline revenue cycle management
•	 Lower days sales outstanding (DSO) 
•	 Reduce bad debt and billing costs
•	 Improve cash flow
•	 Enhance patient satisfaction
•	 Enables upfront collection of patient payments

Portal Features
•	 Patient enrollment
•	 Treatment cost estimator and eligibility verification
•	 Front and back office payments
•	 Manage payment plans 
•	 Secure patient communication
•	 Manage forms and documents
•	 Reporting
•	 User administration

Benefits
•	 Online self enrollment
•	 24x7 access to billing and payment information 
•	 Flexible payment options
•	 Secure communication with your practice
•	 Increased privacy and control over personal  

information

Portal Features
•	 Practice branded website
•	 Easy self enrollment
•	 Access to forms, documents and e-Statements
•	 Flexible payment options such as one time payments,  

pre-authorizations and payment plans
•	 Ability to make payments using bank accounts and credit 

card accounts
•	 Secure practice communication
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Transform Your Practice
>  Accelerate Patient Payments  
>  Improve Cash Flow  
>  Reduce Bad Debt
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